Factor Analysis
To create the composite indexes, we use the following question items presented in Table A1 . Descriptive statistics of responses to these questions are presented in Table A2 . The loadings of the items on four factors are shown in Table A3 . The reliably and validity measures of the composite indexes are presented in Table A4 .
Importance of Ratings for Different Groups of Patients
The interaction between four types of ratings and patient characteristics (gender, race, income, education, marital status and age) are presented in Table A5 . All the variables expect age are binary.
"Female" is equal to one if gender is female. "White" is equal to one if race is white, "high income" is equal to one if income is higher than $50,000 per year. "High education" is equal to one is education level is equal or higher than Bachelor's level. "Married" is equal to one if the individual is married or in a domestic partnership. How often do you read online customer reviews to determine whether a local business is a good business? OR3
How often do you trust online customer reviews as much as personal recommendations? OR4 How many online reviews do you need to read before you feel that you can trust that business?
Trust in
To what extent do you agree with the following statements: GT2 "If I required help, the government would do its best to help me" GT3 "The government, in general, is interested in my well-being, not just their own" GT4 "The government is truthful in dealings with me" GT5 "The government would keep commitments" GT6 "The government is sincere and genuine" 
